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Job Description 
  

 
 

Job Title: 
 
Building Safety Manager 
 

Service Area: 
 
Building Safety 

Directorate: 
 
Housing and Inclusive Economy 
 

Post Number: 
 
 

Evaluation Number: 
 
5983 
 

Grade: 
 
PO7  
 
 

Date last updated: 
October 2021 

 

EQUALITY AND DIVERSITY 
We are committed to and champion equality and diversity in all aspects of employment 
with the London Borough of Newham.  All employees are expected to understand and 
promote our Equality and Diversity Policy in the course of their work. 
 
PROTECTING OUR STAFF AND SERVICES 
Adherence to Health and Safety requirements and proper risk management is required 
from all employees in so far as is relevant to their role.  All employees are expected to 
understand and promote good Health and Safety practices and manage risks 
appropriately. 
 

 
Overall Purpose of Job 
 
The London Borough of Newham is recruiting to a number of exciting new roles as 
part of its building safety team, to support, design and deliver building safety  
throughout the organisation working closely with the residents living in our high rise 
homes. 
 
This new role is to assist Housing Services and its building safety team in ensuring 
co-ordination and management of all matters relating to structural and fire safety 
within the housing asset portfolio, to meet forthcoming legislative requirements. 
 
The role requires the management of a selected number of high rise buildings 
ensuring compliance with all current and future regulations with regards to building 
safety and fire safety. To promote and communicate building and fire safety to all 
residents within high rise and high risk residential buildings.  
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Job Context 
 
The post holder reports to the Head of Building Safety 
 
1. The post holder has no line management responsibility -  but may be required to 

manage a client services officer. 
 

2. The post holder will work as a member of the team responsible for building safety 
across all the Council owned and managed housing assets. 

 
3. The post holder will work collaboratively with all teams to deliver positive 

outcomes and maintain resident safety. 
 
4. The post holder does not have budget responsibility, but has authority to instruct on 
all matters relating to fire and building safety for the buildings that are managed. 
 
5. The post holder will be required to work some evenings, weekends and occasional 
public holidays in order to meet service requirements. 

 
Key Tasks and Accountabilities: 
 
Key tasks and accountabilities are intended to be a guide to the range and level of 
work expected of the post holder.  This is not an exhaustive list of all tasks that may 
fall to the post holder and employees will be expected to carry out such other 
reasonable duties which may be required from time to time. 
 
To undertake all responsibilities listed below: 
 
1. To effectively and proactively manage a set number of high rise residential 
buildings ensuring that the requirements of the building safety case are delivered 
within a culture where residents are at the centre of the process, with a strong 
commitment to engagement and continuous improvement. 
 
2. Act as the named Building Safety Manager for your assigned buildings liaising 
directly with the Building Safety Regulator and the fire service as necessary. 
 
3. Ensure the effective operation and availability of general safety and fire safety 
equipment within all assigned blocks. 
 
4. Provide clear advice, guidance and instruction regarding general safety and fire 
safety to all stakeholders, working closely with the Building and Resident safety 
manager and the Head of Resident engagement. 
 
5. Lead on the management of the assigned buildings actively driving performance 
and providing a whole building approach to fire and structural safety. 
 
6. Monitor, liaise and engage with all teams undertaking repairs, maintenance and 
general management of the allocated buildings developing a strong compliance 
culture. 
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7. Constantly monitor the status of the building including the completion of repairs, fire 
risk assessment actions and scheduled maintenance. Instructing on actions as 
required including suitable mitigations to maintain building safety. Developing an 
escalation process and reporting non-compliance should it occur. 
 
8. Liaise with the Housing and legal teams to ensure access to properties to allow the 
completion of essential maintenance work, repairs and improvements where these 
effect resident safety.  
 
9. Review and update the building safety case as required to ensure that it is valid 
and up-to-date, working with other teams within the department to ensure that this is 
completed.  
 
10. Manage third party activity within the allocated blocks ensuring that any works are 
completed safely, that the correct risk assessments and method statements have 
been prepared and that works are inspected upon completion. 
 
11. Maintain Health and safety related records, trends and information relating to the 
allocated blocks ready for presentation at regular review meetings, and where 
necessary the Regulator. 
 
12. Develop a reporting system for resident safety complaints, working with other 
teams to deliver a process that is transparent, effective and easy to follow for each of 
the allocated buildings. 
 
13. Manage the approval process and authorisation in advance of commencement for 
all works of improvement, modernisation and alteration that are proposed to be 
undertaken the allocated buildings. 
 
14. Assist the Building Safety Team by managing Building Safety cases through the 
gateway approval process. 

15. Work closely with the Head of Building Safety to ensure that their expectations 
are understood and implemented within the Council’s development processes. 

16. Advise on the assessment, review and approval of prospective construction 
methods, building materials and installation methods. 

17. Maintain an expert understanding of statutory and regulatory building safety 
requirements, building regulations and guidance. 

18. Promote collaborative working across the Housing Services and the Building 
Safety Team to support delivery of high-quality safe homes for residents. 

19. To champion, lead and enable effective communication to engage and inform 
residents, on changes in building safety legislation. 

20. Draft, develop and prepare reports, as required, for the Head of Building Safety 
on collaboration, risks, issues, escalations and successful deliverables. 

21.To work with residents and the building and resident safety manager to ensure 
that residents are adequately informed and updated on all matters relating to fire and 
building safety. 
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22.To externally represent and promote Newham Council effectively by creating a 
consistent, professional and positive image. 

23. To assist the Head of Building Safety on safety matters at meetings internally and 
externally, when required, representing the team internally and Newham Council 
externally.  

24. To effectively and proactively manage a portfolio of high rise and high risk 
residential buildings ensuring that there is a culture of high performance, strong 
engagement and a commitment to continual improvement. 

25. Act as a point of contact in collaboration with the Building Safety Information 
Manager to liaise directly with the Building Safety Regulator and Fire Services 
ensuring that all required requests for information and reoccurring reporting are 
appropriately responded to. Including the operation of the mandatory reporting 
regime. 

26.Ensure the effective operation and availability of general safety and fire safety 
equipment within all assigned properties and that of their associated assets. 

27.Provide advice, guidance and clear information regarding general safety and fire 
safety to all stakeholders both internally and externally. 

28.In collaboration with the Head of Fire Safety, ensure that remedial actions are 
appropriate, monitored and completed both to the required standard and within the 
allocated timeframes and consider mitigating actions where necessary. 

29. To oversee the successful implementation of corrective actions arising from fire 
risk assessments and audits for the allocated blocks.. 

30.To ensure that facilities for use by the fire and rescue service are effectively 
managed and maintained. 

31.To be responsible for overseeing the implementation of controls in respect of 
structural and fire safety on a day-to-day basis. 

32.To assist with the development and implementation of Building Safety Cases 
being prepared by the Fire Safety Team, and to ensure their effective maintenance 
and management post-implementation. 

33.To assist the Head of Building Safety with the FRA and building safety Programme 
by providing expert support and advice.  
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Personal Specification 
  

 

Job Title: 
 
Building Safety Manager 
 

Service Area: 
 
Building Safety 

Directorate: 
 
Housing and Inclusive Economy 
 

Post Number: 
 
 

Evaluation Number: 
 
5983 
 

Grade: 
 
PO7 
 

Date last updated: 
 
October 2021 

 

IMPORTANT INFORMATION FOR APPLICANTS 
 
The criteria listed in this Person Specification are all essential to the job.  Where the Method 
of Assessment is stated to be the Application Form, your application needs to demonstrate 
clearly and concisely how you meet each of the criteria, even if other methods of assessment 
are also shown.  If you do not address these criteria fully, or if we do not consider that you 
meet them, you will not be shortlisted.  Please give specific examples wherever possible. 
 

 

 
CRITERIA 
 

 
METHOD OF ASSESSMENT 

EQUALITY AND DIVERSITY 
We are committed to and champion equality and diversity in all aspects of employment 
with the London Borough of Newham.  All employees are expected to understand and 
promote our Equality and Diversity Policy in the course of their work. 
 
PROTECTING OUR STAFF AND SERVICES 
Adherence to Health and Safety requirements and proper risk management is required 
from all employees in so far as is relevant to their role.  All employees are expected to 
understand and promote good Health and Safety practices and manage risks 
appropriately. 
 

 
KNOWLEDGE: 
 

 Knowledge and experience of 
building construction methods 
and materials 

 

 A demonstrable understanding 
of the Building Regulations and 

 
 
 
Application Form/Interview 
 
 
 
Application Form/Interview 
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the requirements for fire and 
Building Safety. 
 

 Knowledge of communicating 
with different audiences and 
using channels of 
communication.  
 
Knowledge of the requirements 
for good building safety 
management and processes. 
 

  A clear understanding of 
emerging building safety and 
building safety legislation. 

 Good stakeholder engagement, 
with experience of working with 
residents or similar 
customers/clients. 

  

 A demonstrable understanding 
of the building and fire safety 
operating environment. 

 

 Specialist knowledge of 
regulations, legislation and 
guidance relating to high rise 
buildings and fire safety. 

 

 A demonstrable understanding 
of fire safety principles, 
coordinating safety of high-risk 
buildings and maintaining 
building information systems. 
 

  Knowledge of Building 
information management (BIM) 
systems and tools. 
 
 
 
 
 
 

Application Form/Interview 
 
 
 
Application Form/Interview 
 
 
 
Application Form/Interview 
 
 
 
Application Form/Interview 
 
 
 
Application Form/Interview 
 
 
 
 
Application Form/Interview 
 
 
 
Application Form/Interview 
 
 
 
 
 
 
Application Form/Interview 
 
 
 
 
Application Form/Interview 
 

 
EXPERIENCE: 
 

Experience of working across 
multiple occupied buildings  
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Managing a wide range of 
building and facilities activities. 
 

 Experience of negotiating with 
internal and external parties to 
achieve satisfactory resolutions 

 

 Experience of successful project 
management, contract 
management and negotiation. 
 

 Experience of working on high 
rise properties. 
 

 Possession of a demonstrable 
track record of delivering 
results on time, to a high 
quality. 
 
 

 Experience of working within 
large and complex 
organisations with a wide range 
of different stakeholders. Able 
to navigate systems and 
process to achieve objectives.  

 

Application Form/Interview 
 
 
 
Application Form/Interview 
 
 
 
Application Form/Interview 
 
 
 
Application Form/Interview 
 
 
Application Form/Interview 
 
 
 
 
 
Application Form/Interview 
 
 
 
 
 

 
SKILLS AND ABILITIES: 
 

 A Building/Construction or 
Health & Safety or Engineering 
related undergraduate degree or 
similar qualification. 
 

 H&S qualification such as: 
NEBOSH General certificate, 
Construction Certificate, Fire 
certificate. 
 

 Professional Membership of 
one of the following: 
 

 The RICS 
 

 The Institution of Fire Engineers 
 

 The institution of structural 
Engineers 
 

 
 
 
Application Form/Interview 
 
 
 
 
 
Application Form/Interview 
 
 
 
Application Form/Interview 
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 The Institution of Mechanical 
Engineers 
 

 The Institute of Occupational 
Safety and Health 
 

 The chartered institution of 
Building Services Engineers 

 
 

 
Specialist fire safety 
qualification -  nationally 
recognised fire safety 
qualification. Successful 
completion of fire risk 
assessment training courses. 

 
 

 

 Proficient in MS Office and 
experience of using asset 
management systems. 
 

 Ability to work collaboratively 
with other teams to implement 
procedures and improve 
efficiency. 
 

 Good attention to detail 
 

 Analytical ability associated with 
the management of data, the 
understanding and interpretation 
of which is key to the delivery of 
programmes to deliver 
assurance. 

 

  Project management 
experience and ability to deliver 
effective training. 

 
 
 
 
 
 
 
 
 
 
 
 
 
Application Form/Interview 
 
 
 
 
 
 
 
Application Form/Interview 
 
 
 
 
Application Form/Interview 
 
 
Application Form/Interview 
 
 
 
 
 
Application Form/Interview 
 
 
 
 
Application Form/Interview 
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PERSONAL STYLE AND 
BEHAVIOUR: 
 
This role will suit a property 
professional, with a strong customer 
service ethos and excellent attention 
to detail, able to balance multiple 
priorities and deadlines. A positive 
attitude is as important as experience 
within this role and the ability to act 
with gravitas and command respect 
and confidence from all stakeholders 
is key to developing the role. 
 
 Confident, articulate and 

communicate well both orally and in 
written language. 

 Ability to build and maintain 
effective working relationships. 

 Smart, presentable, polite and 
proactive when engaging with 
residents and external 
organisations to maintain our 
outstanding reputation for 
excellence. 

 Commitment to improving fire 
safety with a person centred 
approach. 

 Maintains a high standard of ethics 
and professional conduct. 

 

 
 
 
 
 
 
 
 
 
 
 
Application Form/Interview 
 
 
 
 
Application Form/Interview 
 
 
Application Form/Interview 
 
 
 
 
 
Application Form/Interview 
 
 
 
Application Form/Interview 
 
 
 
Application Form/Interview 
 

 
OTHER SPECIAL REQUIREMENTS: 
 
 
Some of the duties undertaken by this 
post [will] require the post holder to 
have a full current UK driving licence 
and use of a vehicle for business use.  
 
There will be a requirement to attend 
necessary training to develop the role. 
This is a new post and requirements 
for competence are being developed 
within the sector. Where additional 
training may be required, this will be 
arranged by the Council. 

 
 
 
 
 
Application Form/Interview/Test 
 
 
 
 
 
 
 
 
Application Form/Interview 
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This post is subject to a standard DBS 
check. 
 
This post is exempt from The 
Rehabilitation of Offenders Act (1974). 
 

 
 
Satisfactory clearance at conditional offer stage 
 
 
Application Form 

 


